
How to become a mobile massage therapist. 
 

Hi, I am Claire, I became a mobile massage therapist 
as soon as I was qualified in just Swedish massage 
because it was the only way I could get out there 
straight away and start earning some money. I didn’t 
wait until I knew everything and was totally 
comfortable instead I offered ‘newly qualified priced’ 
treatments to friends and family. I used Facebook 
and told all my friends they could have a massage for 
£20 in return for constructive feedback. It got me out 

there and gave me so much confidence. Now I have a thriving business, 
earning a comfortable living and am, relatively, stress free.  
 
So do you want to earn decent hourly rate? Be your own boss and decide your 
own working hours? Do you want to be able to pick your clients and only work 
with people who you get on with and who respect you? Do you want low 
overheads and not be tied down by paying rent or paying for a room to be 
converted, utilities and bills?  That is like having a job right? Working as a 
mobile massage therapist gives you freedom. 
 
Expect to feel afraid, nervous and uncomfortable when you first start out. It is 
perfectly normal, but the only way to overcome that, is to go out there and do 
it!   
Don’t be put off by the thought of going to stranger’s houses. Talk to your 
clients before taking a booking, speak to them in a professional manner, using 
professional terminology  and you will get a gut feeling as to whether they are 
genuine or not. If you feel at all uncomfortable, do not take the booking.  
 
There is only one thing stopping you from becoming a mobile massage 
therapist, being free, being your own boss and making a really decent living 
doing what you love, and that is you! 

 
I want to help as many people as I can to become to be mobile massage 
therapists as I have become aware that the demand is high and increasing but 
there is a lack of mobile therapists about.  So this is why I have devised this 
basic guide to anyone who wants to go down this path. Also, to help get you 
started, I have just started a dedicated UK wide website directory purely for 
mobile massage therapists called In your Home Massage.  



 
I have also written a couple of blogs that may interest you and hopefully 
inspire you to achieving your goal.  
 
Do you want to become a mobile massage therapist? Read on... 
How to become a mobile massage therapist 
How I became a mobile massage Therapist and why I started In your Home 
massage 
You can be a successful mobile massage therapist and be your own boss 
 
I am not particularly gifted, special, or unique; I am the same as anyone.  I fell 
into massage by chance, went mobile because that was the only option open 
to me, but I quickly became passionate about it and now I don’t look back and 
realise it was the best move I ever made.  

 
I don’t profess to know all the answers, however, what I have done has worked 
for me so here are some basic points that should help you get your brain 
working on how you can do it for yourself.  
 
 

1) Set yourself a budget and decide how much you need to set up. You will 
need to pay for a course, insurance and equipment. I would estimate you 
would need at least the following 

i) Basic massage course to start with, such as Swedish massage – £400 
ii) Couch - £100 
iii) Towels - £100 
iv) Couch covers - £24 
v) Holdall - £20 
vi) Oils, couch roll etc - £30 
vii) Insurance – between £70 and £100 
viii) DBS check - £37 (optional) 
ix) First Aid course - £80 (optional) 
 

2) Get Qualified. You can start being a mobile massage therapist as soon as 
you have a qualification in massage. Do a course that qualifies you and gives 
you the confidence to go out and massage people and that holds the 
correct accreditation to get insurance. For some people this may be a quick 
course that covers the basics online and has a few days of practical 
teaching. Or it can be a college course that involves many hours over many 
months and many case studies.  It depends on you and how confident you 
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http://clairemassermassagetherapist.co.uk/job-opportunities/how-to-become-a-mobile-massage-therapist/
https://www.inyourhomemassage.co.uk/tips/how-i-became-a-mobile-massage-therapist-and-why-i-started-inyourhomemassage/
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will feel at the end of it to go out and massage strangers.  Always be 
prepared to study on your own, be open to more learning and new ideas 
and prepared to take on more courses. YouTube is amazing for reminding 
yourself of techniques, studying others, their techniques, tips and advice.  

3) Get insurance - I use Balens and I find them very reasonable. The guild of 
Holistic Therapists, Federation of Holistic Therapists and other similar 
organisations offer insurance for their members.  

4) Get yourself DBS checked – do this online and costs about £37. This 
replaces the oldCriminal Record Check (CRO). Getting this shows your 
customers that you have taken responsibility in being transparent that you 
do not have any criminal convictions.  

5) Complete a First Aid course – not essential but worth while. I had a client 
who fainted once and I was relieved that I had done the course. Carry an 
accident book in your car, just in case someone does faint in your presence 
and falls and hurts themselves. If you record everything properly you are 
covering yourself. They don’t cost very much and you can get them from 
Screwfix or Amazon.  

6) Choose your colour scheme that you like that is simple and stick to it. Make 
it your brand for everything – website, car stickers, business cards etc.  

7) Choose a name and check if it has been used before and if it is wise to use 
again. It can be your own name, does not have to be fancy. It is more 
important that it can be remembered and found by clients easily. Google it 
to see what else the name is used for and that there are no embarrassing 
connections to that name. I found that there were lots of ‘Serenity’s, 
‘Tranquility’s etc. You want something that does not have much 
competition, which is why I chose my own name.  

8) Equip yourself. The minimum you will need is: 
a) A couch that is light enough for you to be able to carry – preferably 

with a case to protect it from damage. This is the one that I bought 
from Amazon and it has been fantastic. I have taken all the 
accessories out of it, I don’t use them and it weighs 14kg. It is very 
comfortable and sturdy for those larger clients.  

b) Be professional – buy work wear – at least three tunics. I buy my 
tunics from Simon Jersey – I found them to be the best value for the 
colour I use (mulberry). However if you stick to black then you can 
get some really reasonable ones on Amazon. Avoid ones with buttons 
all the way down the front – they catch on things and are a pain.  

c) A suitable bag to carry towels, oils, paperwork etc. I use a holdall 
which is big enough to carry one set of towels and my oils. It has side 

https://www.amazon.co.uk/Massage-Imperial-Lightweight-3-Section-Portable/dp/B00A1AHHWI/ref=sr_1_3?ie=UTF8&qid=1490200189&sr=8-3&keywords=massage+couch
http://www.simonjersey.com/hair-beauty/shop-by-category/tunics.html


pockets for my paperwork folder and antibacterial wipes etc similar 
to this one - holdall 

d) Towels – 1 x large, 1 x medium and 1 x handtowel size for each client.  
e) Couch roll or cotton sarongs, or sheets.  
f)  Massage oils – I use Salon Services or Capital and Neal’s Yard. Neal’s 

Yard is lovely but very expensive and their oil does not go very far, it 
absorbs easily. The basic massage wheatgerm and soya oil, called 
Body Care, from Salon Services or Capital is light, smells nice and 
works well for me. As soon as you have a certificate in any sort of 
massage or beauty you can open a trade account with a trade shop, 
and there is usually a Salon Services in most towns.  I decant my oil 
into small travel bottles that you can buy from Primark or 
Homebargains and use a nice washbag type bag that I bought from 
Primark to carry them in.  

g) Consent forms – you can design and print them yourself and or get 
some printed. I used Excel and made my own form.  

h) Accident book - from Screwfix or Amazon 
i) First aid kit – from Screwfix or Amazon 
j) Credit card machine – can be expensive. If people don’t have cash 

then bank transfer is really good. But if you want to sell gift vouchers 
you will probably need a way of taking payments over the phone like 
Paypal or Worldpay Zinc, but these are not essential. Shop around 
and check how much they charge – they all vary a lot. I mostly take 
cash or bank transfers.  

9) Choose your pricing carefully – make sure that you are competitive but not 
working for nothing.  Keep your pricing simple so you are not confused 
easily when taking enquiries and always sound professional.  Work out 
what you need to be paid for travelling. Cheap is not always the best way to 
go – you will get better clients and work better by charging what you are 
worth and that will not necessarily be the cheapest. Remember you are 
providing a convenient service and have to take into account your travelling 
so don’t try and undercut salons – have confidence to charge a decent 
price.  

1. Advertise yourself. 
a) Make full use of social media – I have a Facebook page, Instagram 

account, Google+ page, Linkedin and Twitter. Be active on all as much 
as possible. A great way or doing this as easily as possible it to use a 
free app like Buffer.  

https://www.amazon.co.uk/d/8hp/LIGHTWEIGHT-TRAVEL-HOLDALL-OVERNIGHT-SHOULDER-HBY0005-WARRANTY/B00HWYOFGM/ref=sr_1_fkmr1_1?ie=UTF8&qid=1490200546&sr=8-1-fkmr1&keywords=patterned+holdall+with+side+pockets
http://www.salon-services.com/
http://www.capitalhairandbeauty.co.uk/
https://buffer.com/


b) Get a decent website or, if you prefer not to outlay a large sum of 
money straight away, sign up to free directory websites. In your 
Home Massage, Therapy Directory  and Yell.com are a good start.   

c) Advertise on as many directories as possible, inyourhomemassage, 
therapy directory, yell.com etc 

d) Be contactable on the phone, text and email. 
e) DO NOT advertise on Gumtree as it will lead to a lot of inappropriate 

phone calls and texts. I had loads of problem calls and texts after 
advertising on there only to be told later by a male friend that 
Gumtree has a reputation of being that place you go to for that other 
type of ‘massage’.  

f) You do not need to spend money on expensive leaflets – a simple 
business card will do, I use Vistaprint – they are very reliable and 
extremely helpful. Look out for good deals – they are always about.  

1. Choose a booking system that suits you – there are many out there e.g  
Fullslate, Mind Body Online. Personally I use Google Calendar as it is the 
simplest way of organising both my personal and business appointments in 
one place. You can colour code everything – so all my massage 
appointments are in blue, my social engagements are in green and my own 
appointments like doctor etc are in red and so on. You can write notes on 
the appointments and the whole thing syncs automatically across all of your 
devices, best of all it is free! Decide how many clients you can comfortably 
see in a day and what hours you are prepared to work. Also- decide how 
many you aim, on average, to see in a week to meet all your financial 
needs. Then make time for yourself and make sure you don’t overwork. A 
tired therapist is not good and if you overdo it you won’t get clients re-
booking. I make time for yoga twice a week and a chiropractor appointment 
once a month to make sure I stay strong and fit and I write these expenses 
off in my business.  

2. Keep good records – keep receipts and invoices for everything you buy for 
your business. Keep a record of your income from clients. Again I use a 
simple Excel spreadsheet – expenses in and out. There are lots of simple 
accounting books and YouTube videos to help you.  

3.  You do not need an accountant to start off with unless you really do not 
feel confident doing it yourself. To keep costs at a minimum when you start 
off you can just work out what you pay out against what you pay in. Decide 
on the date you start your business then work out what your tax is for the 
tax year by working out your outgoings and income for that tax year. You 
can use a spreadsheet. You can get all the advice you need on the Gov.uk 
website. Register for online self assessment and do your self-assessment 

https://www.inyourhomemassage.co.uk/
https://www.inyourhomemassage.co.uk/
http://www.therapy-directory.org.uk/?gclid=CjwKEAjwwcjGBRDj-P7TwcinyBkSJADymblTWFsSReP0tGpfvw2CR30bkKdZ_k5xMy2OxSfJzVaGaBoCeXnw_wcB
https://www.yell.com/


tax form online there. They have lots of online help and you can find out 
how much you should be charging for utilities and phone etc on there. 
Check each year as this can change. 

4.  Keep a mileage book and fill it out every time you use your car for your 
massage business. That includes going shopping for supplies. If you keep a 
mileage book you claim a set price per mile for all your motor expenses and 
do not have to keep fuel receipts, take into account service and 
maintenance costs etc.  This price covers it all and is set by HMRC and can 
change to check what it is before doing your tax returns.  

5.  Invest in a lockable filing cabinet for your client consent forms – I bought 
one of Amazon, it wasn’t expensive.  

6. Be selective when taking bookings. Do not be afraid to turn down work if 
you are feeling in any way uncomfortable. Listen to your intuition and gut 
instinct. If you turn one down there will always be a decent client to take 
their place. Do not put yourself in a position of danger – always tell 
someone when you are visiting a new client – their name and address, 
when you expect to arrive and when you expect to leave. Text your friend 
when you get there and when you leave.  

7.  Lastly go out there and do it! Don’t wait until you are perfect – maybe offer 
a cheaper rate to family and friends to begin with to gain more confidence 
and ask for positive feedback. Do not give your services away for free – this 
undermines you as a therapist and undermines your skills. The more you do 
the better you get.  

 

I hope this small guide has been helpful. If you have any more 
questions please do not hesitate to contact me.  
 
Now go out there and do it! Good luck.  
 
All the best, 
 
Claire  

 
 


